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Aims 
• To introduce why the topic of AI in Social Work is important for 

Practice Educators.
• Demonstrate an AI tool (ChatGPT) that Social Work students can 

access to develop their learning.
• Begin discussion based on the the responsible use of AI in 

Practice Education by exploring the questions, what types of: 
• AI tools (if any) should we allow in student practice learning?
• Ethical issues do we need to consider when using AI?
• Assessments should we consider in a world where AI tools 

are freely accessible to students?
• How can practice educators themselves use AI in their role.



Structure 
• Provide a broad overview of Artificial intelligence (AI).
• Illustrate one example of how The University of Birmingham is 

teaching its students about the responsible uses of AI in Social 
Work.

• Provide a brief introduction to how students can use freely 
available AI tool like ChatGPT.

• Explore issues for Practice Educators when considering how to 
address student use of tools like ChatGPT in practice placements.

• Explore issues for Practice Educators in considering 
how/whether they can use AI tools in their role.



Your use of AI 
• Mentimeter





What is AI?

• Artificial Intelligence (AI) refers to the 
development of computer systems such as 
large language models (LLMs) or machines that 
can perform tasks that typically require human 
intelligence. These tasks include understanding 
natural language, recognising patterns, making 
decisions, and learning from experience.



What are some of opportunities 
and challenges that AI tools can 
bring to social work practice?

• In the context of social work, AI can be 
used to assist in tasks like data 
analysis, personalised learning, and 
even supporting predictive decision-
making processes to address social 
and societal issues. 

• AI has the potential to enhance 
efficiency and effectiveness in various 
aspects of social work practice and 
education.

This Photo by Unknown Author is licensed under CC BY-SA

https://www.thebluediamondgallery.com/tablet/a/artificial-intelligence.html
https://creativecommons.org/licenses/by-sa/3.0/


Example of student exercise at UoB: 
AI Bias

What does algorithmic bias mean?
Background: AI systems use algorithms and data to analyse information, 
solve problems, and make predictions. 

• Definition: Unfair outcomes from AI systems perpetuating existing 
biases - for social work these could be:
• Biases: that may include race, gender, and socioeconomic factors.
• Example: AI trained on biased data can replicate and reinforce 

systemic biases in health, housing, welfare etc…
• Implications: Potential harm to vulnerable populations, 

undermining ethical and equity goals.

• Importance: SWs must be mindful integration of AI to ensure positive 
and equitable outcomes. 



Example of student exercise at UoB: 
AI Bias

• Principles of reliable AI - European Group on Ethics and Science and New 
Technologies. 
• International Federation of Social Workers - Global Social Work Ethical Principles 

– These principles are convergent

Source: Diez, E.R. (2023). Chapter 31: Artificial Intelligence and Social Work. In Pelàez & Kirwan, G. (Eds.), The Routledge International Handbook of Digital Social Work. (pp. 368-381). Oxford: Routledge.

Principles of reliable AI Principles of social work

Respect for human dignity Recognition of the inherent dignity of human beings

Individual freedom
Respect for human autonomy

Promotion of the right to self-determination

Respect for democracy, justice and the rule of law Promotion of social justice
Respect for diversity

Equality, non-discrimination and solidarity Rejection of institutional, discrimination and oppression
Building of solidarity

Citizen rights Promotion of human rights



Example of student exercise at UoB: 
AI Bias

Make notes:
• What are the real-world impacts of AI?

• What are the examples of bias that you can 
see in this video?

• How can bias be addressed?

• How can this type of bias have an impact on 
social work practices?

Source: Sky News. (2023) Racial bias in AI: Officers questioned father in watch theft probe after he was wrongly identified by facial recognition technology. Available at: 
https://news.sky.com/story/racial-bias-in-ai-officers-questioned-father-in-watch-theft-probe-after-he-was-wrongly-identified-by-facial-recognition-technology-13004065 (Accessed: 10 November 2023).

https://news.sky.com/story/racial-bias-in-ai-officers-questioned-father-in-watch-theft-probe-after-he-was-wrongly-identified-by-facial-recognition-technology-13004065
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Discuss in groups:
Why is it important for you as Practice Educators to explore the issue of AI Bias with your students?

https://news.sky.com/story/racial-bias-in-ai-officers-questioned-father-in-watch-theft-probe-after-he-was-wrongly-identified-by-facial-recognition-technology-13004065


Source: BASW. (2021) The Code of Ethics for Social Work. Available at:
https://new.basw.co.uk/policy-practice/standards/code-ethics  
(Accessed: 16 November 2023).

https://new.basw.co.uk/policy-practice/standards/code-ethics


Should students use AI tools 
like ChatGPT in their practice 
placements?

• Students have free access to 
tools like:
• ChatGPT - 

https://chat.openai.com/ 
• Google Gemini - 

https://gemini.google.com/ 
• AI Tutor Pro

https://www.aitutorpro.ca/
 

https://chat.openai.com/
https://gemini.google.com/
https://www.aitutorpro.ca/


Should students use AI tools like ChatGPT 
in their practice placements?

Source: Cooner, T.S. (2023) ChatGPT: how it can boost your academic studies. Available at: https://youtu.be/I1OJEcXXj7s (Accessed: 14 November 2023).

https://youtu.be/I1OJEcXXj7s


Discussion

• Imagine you asked a student on placement 
to produce a report and they used ChatGPT, 
consider:

• What are the arguments for/against the 
use of AI tools by students in practice 
learning?

• What do you think are the ethical and 
confidentiality issues involved?

• What are the assessment issues for 
Practice Educators allowing students to 
use freely available AI tools like 
ChatGPT?



Demonstration: 
Use of AI in the 

practice educator 
role.

Prompts for AI:

• Write an end of placement report for a student in a 
fostering team referencing PCFs 
https://new.basw.co.uk/training-cpd/professional-
capabilities-framework/end-first-placement  and 
Professional Standards https://new.basw.co.uk/training-
cpd/professional-capabilities-framework/end-first-
placement   

• Produce 3 case studies about adults who are from diverse 
backgrounds and have diagnosed mental health conditions 
for use in working with undergraduate social work students 
on placement in England.

• I need to talk with a social work student about theory.  
They are working with a family with a history of substance 
misuse.

https://new.basw.co.uk/training-cpd/professional-capabilities-framework/end-first-placement
https://new.basw.co.uk/training-cpd/professional-capabilities-framework/end-first-placement
https://new.basw.co.uk/training-cpd/professional-capabilities-framework/end-first-placement
https://new.basw.co.uk/training-cpd/professional-capabilities-framework/end-first-placement
https://new.basw.co.uk/training-cpd/professional-capabilities-framework/end-first-placement


Discussion

• In your role as practice educator:

• What do you consider to be the 
opportunities of using AI within your 
own practice?

• What would you see as the risks?
• What would you need before you feel 

confident in using AI yourself in this 
role? 



Question

What is one major learning point 
that you have taken from this 
session today?

Mentimeter



Subscribe to my channel for more AI resources

www.youtube.com/@TSCooner
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