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Wonnacott’s Discrepancy Matrix 
A tool to aid reflection, manage uncertainty and help critical thinking in decision making.
A social work learner/ practitioner tells the story/ shares the information they have. The supervisor uses prompt questions to help sort the information into 4 types of information: evidence, ambiguous, assumption, missing.
1. Evidence – What do I know? Proven and verified. Can include knowledge about legal frameworks, research.
2. What is ambiguous? - Not properly understood, only hearsay or contextual or suggested by a third party but not clarifies.
3. Assumption – What do I think I know? Own practice wisdom, prejudices, emotions, values.
4. What is missing? - Identifying the gaps and what influence these are having on decision-making in the case. Whether they need to be filled.
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The aim is to move information into the firm ground/ evidence section, green arrow direction.
Reflections:
What has changed about what you know?
What do you still need to know?
What does this mean for the individual/child/family
What do you want to do next?

Adapted from research in practice developing supervision programme 2021 based on Morrisson & Wonnacott (2009) in Wonnacott (2014)
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